Terms and Conditions:

Return Policy, Refund Policy and Cancellation Policy.

All On-site training and web-based sales are considered final and no refunds or reschedules will be provided.
If Stockplanadministrator.com cancels a training event or web-based program, a prompt refund of any funds
received will be provided within 3 business days of cancellation.

Course fees for On-site CEP courses are fully refundable if Stockplanadministrator.com receives written
communication of the cancellation 60 days before the course start date. Stockplanadministraot.com will
accept notification via U.S. mail, or through email sent to cancellation@stockplanadministrator.com.
Cancellation or reschedule requests received fewer than 15 days before a course start date will be charged
100% of the course fee. Credit card payment refunds must be credited to the same credit card account
number.

Stockplanadministrator.com does not guarantee the success of the individual CEP candidate, and
as a result, no refund will be provided for candidates that do not successfully pass the CEP
examination.

General Terms of Use and Restrictions on Use of Materials.

All materials contained on the Stockplanadministrator.com Site or used in on-site training are protected by
United States and international trademark and copyright laws, are owned or controlled by
Stockplanadministrator.com and must only be used for personal, non-commercial purposes. You may only
view or download material from this Site for your own use and you must keep all copyright and other
proprietary notices attached to the viewed or downloaded material.

The reproduction, duplication, distribution (including by way of email, facsimile or other electronic means),
publication, modification, copying or transmission of material from this Site is STRICTLY PROHIBITED
without the prior written consent of Stockplanadministrator.com or unless expressly permitted by this Site.
This includes, without limitation, any application, text, graphics, logos, photographs, audio or video material
or stills from audiovisual material available on this Site by Stockplanadministrator.com ("SPA Content”) or
any User (“User Content”, and collectively with the SPA Content, “"Content”). The use of Content from this
Site on any other web site or networked computer environment is similarly prohibited. Requests for
permission to reproduce or distribute materials found on this Site can be made by contacting
Stockplanadministrator.com in writing at the address listed below. You are also strictly prohibited from
creating works or materials that derive from or are based on the Content or other materials contained in this
Site including, without limitation, fonts, icons, link buttons, wallpaper, desktop themes and unlicensed
merchandise. This prohibition applies regardless of whether the derivative materials are sold, bartered or
given away.

If you do not comply with the Terms of Use at any time, we reserve the right to terminate, limit, or
otherwise alter your access to the website or on-site training materials. We may discontinue or alter any
aspect of the website, including, but not limited to, (i) restricting the time the Site is available, (ii)
restricting the amount of use permitted, and (iii) restricting or terminating any User’s right to use the Site,
at our sole discretion and without prior notice or liability.

Your Privacy

In an effort to address your privacy concerns, Stockplanadministrator.com has instituted the following
Privacy Policy (“Privacy Policy”) that is incorporated herein by this reference. Stockplanadministrator.com
reserves the right to change the Privacy Policy as set forth therein. You acknowledge that you have read and
understand the Privacy Policy and that you have the obligation to periodically review the Privacy Policy from
time to time. In the event any provisions contained in this Agreement conflict with any terms, conditions or
clauses contained in the Privacy Policy, the provisions of this Agreement shall govern



We do not currently sell or rent your personal information to third parties. Stockplanadministrator.com may
decide in the future to disclose information to trusted affiliates, independent contractors and partners who
will use the information for certain business purposes deemed to be aligned with our goals and business
objectives. In addition, we may transfer information collected from Users in connection with a sale or
restructuring of Stockplanadministrator.com. You acknowledge and agree that Stockplanadministrator.com
may preserve and disclose User Content if required to do so by law or if Stockplanadministrator.com
believes in good faith that such preservation or disclosure is reasonably necessary to comply with legal
process, enforce this Agreement, respond to a claim that User Content violates any third party’s rights, or
protect the right, property or personal safety of Stockplanadministrator.com any Users of the Site, and the



